
Step 4

Transfer HIZENTRA from vial to a syringe

  Remove the protective cap from the HIZENTRA vial.

  Clean the rubber stopper on the vial with an alcohol wipe. 
Let the stopper dry.

  Attach a sterile transfer needle to a sterile syringe.

  Pull back the syringe plunger to draw air into the syringe.

  Place the HIZENTRA vial on a flat surface. Keeping the 
vial upright, insert the transfer needle into the centre of the 
rubber stopper.

  Check tip of needle is NOT in the liquid.  
Push plunger down.

  Leaving syringe and vial attached, carefully turn the vial 
and syringe upside down.

  Slowly pull back syringe plunger to fill syringe with HIZENTRA

  Remove filled syringe and needle out of the stopper. 

  Repeat step 4 if you need more than one vial to achieve your prescribed dose of HIZENTRA.

  When your infusion dose has been transferred into syringe(s) remove needle and discard in 
sharps container. 

Step 5

Prime (fill) the infusion tubing

  Connect syringe to infusion tubing and check syringe 
securely attached.

  Gently push syringe plunger to fill tubing until fluid reaches 
end of tube. 

How to administer HIZENTRA®

Step 1

If stored in refrigerator (HIZENTRA should be stored below 25˚C, do not freeze), make sure 
vial has reached room temperature before use.

Step 2

Check each vial carefully, do not shake. The liquid 
should be clear and colour should range from pale 
yellow to light brown. Do not use if liquid cloudy, 
or contains particles, or is missing the protective 
cap, or is past the expiry date and contact your 
healthcare professional to return the unopened vial.

Step 3

Place your HIZENTRA infusion mat on a well-lit flat 
surface and wipe the mat and surrounding flat surface 
with an alcohol wipe. Lay out everything you need as 
advised by your nurse or doctor.

Thoroughly wash hands (soap and water) and dry with 
clean towel.

Using HIZENTRA® 
Where to administer HIZENTRA®

HIZENTRA is infused through a small needle inserted into the fatty (subcutaneous) tissue, 
which lies just below the skin’s first layer. DO NOT ADMINISTER HIZENTRA into your vein.

HIZENTRA may be administered using one or more infusion sites simultaneously, 
depending on the volume of fluid. If using more than one infusion site, ensure each site is at 
least 5cm apart. 

Please see other side PATIENT GUIDE
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Step 8

Start infusion

   Follow your doctor’s/nurse’s instructions on how to start 
the infusion. 

 Infuse at instructed rate.

  Check during infusion that needle is in place and fluid in 
syringe is being infused. 

  The most common side effects experienced during infusion with HIZENTRA are swelling, 
pain, redness, or itching where the infusion was given. If you have any side effects of 
concern to you during the infusion, stop infusion and call your nurse or doctor. If side 
effects are severe, seek medical attention immediately. 

Side effects with HIZENTRA are usually mild and often reduce over time. The more common 
side effects of HIZENTRA include; swelling, pain, redness or itching where the infusion was 
given, headache/migraine, nausea or vomiting, pain (including pain in the chest, back, joints, 
arms, legs), muscle pain, fatigue, diarrhoea, abdominal pain, fever or chills, feeling faint, dizzy 
or light headed (fall in blood pressure), infusion site ulcer. 

Tell your doctor if you notice any of these side effects and they worry you.

Step 9

Record treatment

Peel off removable part of the label (contains lot number and expiry date) from HIZENTRA vial 
and stick in your treatment diary or by using an electronic diary (e.g. the My Hizentra App). 
Complete your Treatment Diary as this information is needed by your doctor or nurse.

Step 10

After the infusion

 Remove dressing and needle from injection site. Apply firm pressure to site.

 Discard vial(s), along with the needle(s) and tubing, as directed by your nurse or doctor.

  Discard dressing and tapes in the household waste.

Step 6

Prepare infusion site and insert, secure and 
check needle 

  Select appropriate infusion site as advised by nurse 
or doctor. This may be upper arms, upper thighs, 
abdomen, or side of the hip.

  Clean infusion site(s) as directed by doctor or nurse.

Step 7

Insert needle

  With two fingers, pinch skin around infusion site 
and insert needle. If using a neria™ needle, use as 
directed by your nurse or doctor.

Secure needle

  Place sterile gauze and tape or a transparent 
dressing over infusion site to stop needle moving.

Check needle placement to make sure the needle 
has NOT entered a blood vessel

  To test for this pull the plunger back gently. If no 
blood (red or pink fluid) entering tubing continue to 
step 8. If any blood in tubing, remove and discard 
needle and tubing. Repeat all steps from step 5, using 
a new needle and tubing, and a new infusion site.

Consult your healthcare professional if you have any questions regarding your treatment.
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  Remove the protective cap from the HIZENTRA vial.

  Clean the rubber stopper on the vial with an alcohol wipe. 
Let the stopper dry.

  Attach a sterile transfer needle to a sterile syringe.

  Pull back the syringe plunger to draw air into the syringe.

  Place the HIZENTRA vial on a flat surface. Keeping the 
vial upright, insert the transfer needle into the centre of the 
rubber stopper.

  Check tip of needle is NOT in the liquid.  
Push plunger down.

  Leaving syringe and vial attached, carefully turn the vial 
and syringe upside down.

  Slowly pull back syringe plunger to fill syringe with HIZENTRA

  Remove filled syringe and needle out of the stopper. 

  Repeat step 4 if you need more than one vial to achieve your prescribed dose of HIZENTRA.

  When your infusion dose has been transferred into syringe(s) remove needle and discard in 
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  Connect syringe to infusion tubing and check syringe 
securely attached.

  Gently push syringe plunger to fill tubing until fluid reaches 
end of tube. 
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If stored in refrigerator (HIZENTRA should be stored below 25˚C, do not freeze), make sure 
vial has reached room temperature before use.

Step 2

Check each vial carefully, do not shake. The liquid 
should be clear and colour should range from pale 
yellow to light brown. Do not use if liquid cloudy, 
or contains particles, or is missing the protective 
cap, or is past the expiry date and contact your 
healthcare professional to return the unopened vial.
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Place your HIZENTRA infusion mat on a well-lit flat 
surface and wipe the mat and surrounding flat surface 
with an alcohol wipe. Lay out everything you need as 
advised by your nurse or doctor.

Thoroughly wash hands (soap and water) and dry with 
clean towel.
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HIZENTRA is infused through a small needle inserted into the fatty (subcutaneous) tissue, 
which lies just below the skin’s first layer. DO NOT ADMINISTER HIZENTRA into your vein.
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depending on the volume of fluid. If using more than one infusion site, ensure each site is at 
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Step 8

Start infusion

   Follow your doctor’s/nurse’s instructions on how to start 
the infusion. 

 Infuse at instructed rate.

  Check during infusion that needle is in place and fluid in 
syringe is being infused. 

  The most common side effects experienced during infusion with HIZENTRA are swelling, 
pain, redness, or itching where the infusion was given. If you have any side effects of 
concern to you during the infusion, stop infusion and call your nurse or doctor. If side 
effects are severe, seek medical attention immediately. 

Side effects with HIZENTRA are usually mild and often reduce over time. The more common 
side effects of HIZENTRA include; swelling, pain, redness or itching where the infusion was 
given, headache/migraine, nausea or vomiting, pain (including pain in the chest, back, joints, 
arms, legs), muscle pain, fatigue, diarrhoea, abdominal pain, fever or chills, feeling faint, dizzy 
or light headed (fall in blood pressure), infusion site ulcer. 

Tell your doctor if you notice any of these side effects and they worry you.

Step 9

Record treatment

Peel off removable part of the label (contains lot number and expiry date) from HIZENTRA vial 
and stick in your treatment diary or by using an electronic diary (e.g. the My Hizentra App). 
Complete your Treatment Diary as this information is needed by your doctor or nurse.

Step 10

After the infusion

 Remove dressing and needle from injection site. Apply firm pressure to site.

 Discard vial(s), along with the needle(s) and tubing, as directed by your nurse or doctor.

  Discard dressing and tapes in the household waste.

Step 6

Prepare infusion site and insert, secure and 
check needle 

  Select appropriate infusion site as advised by nurse 
or doctor. This may be upper arms, upper thighs, 
abdomen, or side of the hip.

  Clean infusion site(s) as directed by doctor or nurse.

Step 7

Insert needle

  With two fingers, pinch skin around infusion site 
and insert needle. If using a neria™ needle, use as 
directed by your nurse or doctor.

Secure needle

  Place sterile gauze and tape or a transparent 
dressing over infusion site to stop needle moving.

Check needle placement to make sure the needle 
has NOT entered a blood vessel

  To test for this pull the plunger back gently. If no 
blood (red or pink fluid) entering tubing continue to 
step 8. If any blood in tubing, remove and discard 
needle and tubing. Repeat all steps from step 5, using 
a new needle and tubing, and a new infusion site.

Consult your healthcare professional if you have any questions regarding your treatment.
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